
A Customer Service Representative is a relationship or administrative role that ensures 
client needs are met and sales targets achieved.
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� In high school we learned about different types of

intelligence. I rated fairly high in terms of interpersonal

intelligence, which is the ability to understand the

intentions, motivations, and desires of other people. In

class, we identified careers for which we might be

well-suited. One career for me was customer service

representative. I looked into it and found that if I

earned an associate’s degree, it would help my

chances in getting a good job. So, I attended my

local community college and studied business.

� In my work, I interact with customers on

behalf of the company. I make a point to be

prompt in providing information about products

and services and in processing of customer

correspondence, requests, and orders. I make

follow-up

contacts and handle

complaints and service inquiries.

I arrange deliveries according to company

policies. I update customer accounts and record

details of customer contacts and actions taken. When

needed, I research answers to questions. Sometimes

I refer customers to supervisors, managers, or

others who can help.

� My friends sometimes ask if I get tired of

dealing with customers all the time, and I tell

them “no”. I enjoy interacting with people. I’m

good at this type of work, and it’s something I

like, which is great.
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